9379 Technology Drive
Rogers, Arkansas 721756
Yoice: 479-6356-8909

Toll Free: 800-833-3353
Fax:479-6356-8997

Web: www.ftionline.com

Privacy Policy

Foundation Telecommunications, Inc. ("FTI") has created this privacy statement in order to
demonstrate our commitment to privacy. The following discloses our information gathering and
dissemination practices for this website: www.ftionline.com. This privacy policy applies only to
information collected by or through this website. It does not apply to information obtained by other
means.

Information Collection and Use

This website makes use of browser "cookies". Cookies are files written to a user's hard disk and
read by the server programs to inform a website if the user has previously visited that site. We may
use cookies to deliver content specific to your interests, to save your password so you don't have to
re-enter it each time you visit our site, and for other purposes. Cookies can be rejected by you and if
so none of the functions listed above will be performed.

We collect information from website visitors who must register for certain services on-line, from
users who agree to participate in on-line surveys, and from users who wish to make certain on-line
information requests from us. Because participation in these activities is completely voluntary, the
user has a choice whether or not to disclose this information. The type of information so requested
or collected by us may include user contact information (such as your name and email address) and
user demographic information (like gender or age). Contact information will be used only as
specified on the form being submitted. Anonymous survey information will be used for purposes of
reporting survey results and monitoring or improving the use and satisfaction of this site or our
services. Users' personally identifiable information is not shared or sold to third parties. The visitor's
contact information may be used to contact the visitor when the visitor has expressed interest in
being contacted (visitors can opt-out of receiving future mailings by complying with the choice/output
requirements noted below). The visitor may contact admin@ftionline.com to request the removal of
this information from our database. We use your IP address to help diagnose problems with our
server, and to administer our website. We track and record IP addresses that access our site for
reporting and profiling purposes only. We also gather anonymous browsing habits of our visitors to
better identify content preferences. User demographic information may be shared with third parties
on an aggregate basis in a manner which will not personally identify the individual submitting such
information. We may share personally identifiable user information with governmental authorities
when legally required to do so, and to cooperate with such authorities investigating claims of
suspected illegal activity. We may also disclose personally identifiable information in other cases
where we have reason to believe that disclosure is necessary to enforce compliance with our
Acceptable Use Policy. Other than these specific exceptions noted, we do not sell, rent or provide
access to any data collected about or from our users.

Linking and Framing

This site may contain links to other sites. This site is not responsible for the privacy practices or the
content of such websites. Occasionally when linking to another site, you may still see our site's logo
or frame. This is to provide you with a seamless experience when visiting our website. In these
cases you are no longer on FTIOnline.com and are now on a different website whose information
collection practices may differ from ours. The privacy policy of the site you are on will govern how
information collected from you is used.


http://www.ftionline.com/
mailto:admin@ftionline.com
http://www.ftionline.com/users/aup.html

Security
This site has reasonable security measures in place to protect against the loss, misuse, and
alteration of the information under our control.

Children and Privacy

This site is not targeted to children. If we learn that we have received personally identifiable
information from a child under the age of 13, we will take steps to delete such information or to
obtain verifiable parental consent.

Corrections and Updates
If you desire to change or modify information previously provided, you may either email
admin@ftionline.com or send a letter to the Administrator at the address below.

Contacting the Website
If you have any questions about this privacy statement, the practices of this site, or your dealings
with this website, you can contact:

Web Site Administrator

Foundation Telecommunications, Inc.
9379 Technology Drive

Rogers, AR 72756
admin@ftionline.com

Changes to This Policy

We may make changes to this policy from time to time. We will post changes to this policy here, so
be sure to check back periodically. We will generally use information in accordance with the privacy
policy under which the information was collected. If, however, we are going to use users' personally
identifiable information in a manner different from that stated at the time of collection we will notify
our users via email or by posting a notice on this site for 30 days.


mailto:admin@ftionline.com
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